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Canxkm-Ilemepoypeckuil HAYUOHALHBIU UCCIE008AMENLCKULL YHUBEPCUNEM
UHDOPMAYUOHHBIX MEXHONIO2UL, MEXAHUKU U ONIMUKU

B crathe paccMaTpuBaeTcs NpOOIEMHO-CUTYyaTUBHOE OOyueHHE C HCIIONb30BaHHEM
KeHCcoB Kak ()OpPMBI 3aHATUI IO HHOCTPAHHOMY SI3BIKY, a TaK)Ke MPUBOAATCS MPUMEPHI KEHCOB U
AQHAIU3UPYIOTCS PE3yIbTAThl 3aHATHS.

KuloueBble ciioBa: yueOHbIE KEHCHI B pyclle KOMMYHHKATUBHOTO MTOJX0Aa B 00yUeHHH
UHOCTPAaHHOMY SI3bIKY, AUCKYCCHS, KOMIETECHIUN.

Buenpenune npoOieMHBIX METOAOB B MPAKTHUYECKOE O0YUEHHE WHOCTPAHHOMY SI3BIKY
ABIISICTCS OJHOM M3 aKTyaJbHBIX 33]a4 MOBBIIICHUS KauecTBa 0Opa30BaHUs BBICIICH LIKOJIBI
npu (GOpMHUPOBAHUU MPO(PECCHOHATBHBIX M OOLIMX KOMIIETEHLIUH OyIylIero Crernuagucra.
«BmmuTelii B TKaHp 3aHATHS» Keic MpeanojaraeT HEoOXOAMMOCTh O0YyYarolnuMCs
UACHTUPUIMPOBATE MpolieMy u3 oOmiei mHpopmauuu keiica. Takoit gopmar oOydeHus
aeiictBueM  (GOpMHpPYET KOMIETEHUMH IO BBIWICHEHUIO MPOOJIEMBI, Pa3pelICHUI0
MPOTUBOPEYUN W TPUHATHIO PELMIEHUA O COBMECTHBIX JCHUCTBUSAX C IOCIEAYIOLINM
CTpaTeTHYECKUM IUIAaHUpOBaHHEM. B pesynbraTe Takux 3aHATUN BhIpaOaTHIBAETCSI HABBIK
peleHus] MPAaKTUYECKUX 3a/ad, 3TO SBIAETCS HEOOXOIUMBIM YCIOBHEM [UIS YCHEIIHOTO
B3aUMOJICHCTBHS OYIyIIHX CIIELUAINCTOB.

Wrak, xeiic-rexHonoruss 3¢¢peKTuBHA B OTHOIIGHHUM CHTyallUud, COJAEpKalluX
npobieMy, KOHTPAcThl, TaK Kak OCHOBaHa Ha cyimHocTHoM oOyuyenun (CBI — Content-Based
Instruction), B OCHOBE KOTOpPOTO JIeXkKaT «3aJaHusi OpUEHTHpOBaHHOrO oOyueHus» (TBL —
Task-Based Learning). OcHOBHas 11€71b CYIITHOCTHOTO OOYYEHHS — 3TO OCBOCHHE CTyIECHTaAMHU
A3bIKa B KOHTEKCTE JI000M NpOQHUIBHONW TUCHMIUIMHBI C ONPEAEICHHBIM COAEP)KaHUEM.
Conepxanrie 0oOyueHHMs] NPH STOM MPEICTABISAET WHTEpEC Ui CTYJACHTOB, OHHM MMEIOT
BO3MOXXHOCTb YCTAHOBUTH B3aUMOCBSI3b MEKIY SI3bIKOBBIM MAaTEpHUaJOM M 3HAHUSIMHU B
orpenesnieHHONH o0sacT. JlaHHBI METOJ IIMPOKO HCHOJIB3YETCS NMpH OOYYEHUH CTYJICHTOB
BBICIIEH IIKOJIBI JIE€JIOBOMY aHIJIMICKOMY $3BIKY U II03BOJISIET YCIEIIHO pEaJu30BaTh
MEXIPEIMETHBIE CBSI3H, IOCKOJIBKY CTYJEHTBI UMEIOT BO3MOKHOCTb IPUMEHUTD 10Ty YCHHbIE
3HAaHUS Ha 3aHATUSAX 110 MHOCTPAHHOMY SI3bIKy B OTHOLIEHMHM M3Y4YaeMOW CIIELUATIbHOCTH.
B03MOXHOCTh HCIOJIB30BaTh SA3BIKOBBIE HAaBBIKM Ha IPAKTUKE 3aKPEIUISIET I10Jy4YECHHbIE
CTYJAEHTaMH 3HaHMsSI U NTOBBIIIAET UX MOTUBALIUIO.

[IpakTuueckuil ONbIT NOKAa3bIBAET, UYTO, €CIU B IPOLIECCE U3YUYEHMSI SI3bIKA CTY/IEHTBI
MOHUMAIOT, 4YTO BBHINOJHAIOT 33JaHUs, HMEIOIIME OTHOUIEHWe K UuX Oymymien
npoeCCUOHATILHON J1eATEIbHOCTH, OHU C OOJBIINM JKelaHueM ydarcs. VIMeHHO «3amaHus
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OPHEHTUPOBAHHOTO OOYyYEHHUS» TO3BOJSIIOT PEaJM30BaTh KOHLEMIMIO CYHITHOCTHOTO
o0yuyeHus. B ocHOBe 1aHHON KOHLIETIIMH JIKAT CIEAYIOIINE TOJI0KEHUs: 0TOOP COAEpIKaHUsS
o0y4yeHHs ¢ Omopod Ha MOTPEOHOCTH CTYJIEHTOB, MAKCHUMaJbHOE OOILICHHE Ha 3aHATHH Ha
MHOCTPAaHHOM SI3bIKE, HCIOJb30BAHUE AYTEHTHUYHBIX TEKCTOB JUIsi pabOThl B Kiacce,
BO3MOXXHOCTb JIJISl YYAIIMXCSl COCPENOTOUUTHCS HE TOJIBKO HA SI3bIKOBOM Marepualie, HO U
caMoM Yy4yeOHOM TIpoliecce, CBsI3b AyJUTOPHOM pabOTHl C HCHOJIB30BAHHWEM MOIYYECHHBIX
3HaHui BHE Kiacca [Nunan 2004].

OObIYHO J1eNIOBBIE KEHCHhl HAUMHAIOTCA C ONMUCAHMA MPOQWIs KOMIIAHUH, 32 KOTOPBIM
ClIeZyeT JOMOJHUTENIbHAS HHPOpMaLus, IpeAcTaBiIeHHas B (popme Tabauil, JuarpaMm u T. .
CryneHTtsl paboTaloT ¢ pealbHbIMU 331aHUSIMHU U JOJDKHBI CAMOCTOSITENIbHO HAMTH pelieHne
OusHec-npoOIeMe, UCIONb3ys SA3BIKOBOW MaTepus, paHHEee NPOUICHHBIN Ha 3aHATHAX I10
JIeTI0OBOMY aHTJIMICKOMY, U 3HAHUSI, TTOJIyYE€HHBIC B X0/1€ N3y4eHUs MPOPUIBHBIX TUCIUILIMH.
Pabotast Hag KeiicoMm, CTyeHTBl OOIIAl0TCs B HEOOJIBIIMX TPYIIAaX, YTO JAET BO3ZMOXKHOCTh
KaX/J0My OOyd4aroleMycs HIpUHSATh ydYacTHEe B JUCKYCCHM M COBEPLICHCTBOBATH CBOU
KOMMYHHKaTHUBHBIC HaBbIKK [Rodgers 2006].

BaxxHO OTMETUTH, 4TO CYyILIECTBYET pa3HUIA MEXKAY SA3BIKOBBIMU KEHCAMU U KelicaMu
no ApyruM jaucuumiuHaM. Keicbl mo pasznuyuHbiM NpO(UIBHBIM JAUCHUIUIMHAM OOBIYHO
oobeMHubl (1040 crpanuil), U UX COAEpPKAHUE MIPAET BAXKHYIO POJb, OONBIIOE BHUMAHUE
yJIeNsaeTcss TOYHOCTH MPEICTABICHHON B HUX MH(OpPMalUM U JeTaasiM. SI3bIKOBbIE KEWCHI, B
CBOIO O4Yepelb, KOPOTKHE, COIEP:KAHME IIPEICTABICHO JIOCTATOYHO CXAaTO, IIOCKOJIBKY
ABJIAETCS JIMILb MHCTPYMEHTOM, TOrJa KakK s3bIKOBasl MPAKTHKAa OCTAETCsl IJIaBHOW LIEJIBIO.
PesynbraThl paboOThl HajJ KEWCOM OIICHHMBAIOTCS B OCHOBHOM C TOYKH 3PEHHS S3BIKOBOU
KOMIIETEHIIUH.

Xota coBpemenHble YMK 1o 1enoBoMy aHIVIMHCKOMY S3bIKY, Takue kak Market
Leader u In Company, coaepxar HeOOJbIINE KEHCHl B KOHIE KKIOW HM3y4aeMOW TEMBI,
OYEBHJIHO, YTO MPENOJaBaTelId aHIIMUCKOTO SA3bIKa MOTYT CaMU pa3palaThIBaTh S3bIKOBBIE
KEHChl B COTPYJHHMYECTBE C MpENoJaBaTeIMHU-IIPEIMETHUKAMHU, YUUTBIBAas OCOOCHHOCTHU
yueOHo#l rpynmbl. ONBIT TaKOro IMIOAOTBOPHOIO COTPYAHUYECTBA M OMUCAH B HACTOSIICH
cratbe. Takum 00pazoM, 00bEIMHUB Pa3BUTHE S3BIKOBBIX YMEHUH CTYAEHTOB U yriyOieHue
UX 3HAHUHM B IpeAMETHOW OO0JIACTH, CTaJO BO3MOXHBIM CJenaTh Ipolecc o0yueHus Oosee
spdextuBHbIM. Ilpu 3TOM mpenonaBaTenb-NIPEAMETHUK HE TOJBKO YYacTBOBAal B
obecrieyeHUN CoJepKaHus Keilica, HO W B ero paspaborke. 3agada mpenojaBaTess
MHOCTPAHHOIO fA3bIKA 3aKJI0Yalach B TOM, 4YTOObI OOECIEYHUTH SA3BIKOBOW MaTepuasl U
pa3paboTaTh IJIaH 3aHATHSL.

Jns ycnemHon peanu3aluu KEHC-METOJa MPEnoJaBaTe0 CIEA0BAI0 O3HAKOMUTH
CTYJEHTOB C JIEKCUYECKUMHU EAUHMIIAMH M TPaMMATHUYECKUMHU KOHCTPYKLHSMH, KOTOpBIE
MOTJIM TOHAZOOMThCSA CTyJEHTaM ais oOcyxaeHus keiica. IIpemonaBatento ObUIO Takke
BaXHO YETKO BBIJCIIUTh HABBIKM U YMEHHMS, HaJ KOTOPHIMU OyJeT MpOBOAUTHCS pabota, U
MOJArOTOBUTH CTY/IEHTOB K paboTe, MoMorasi UM OBJIQJIETh HYXHBIMH SI3bIKOBBIMU €IMHUIIAMHU.
Tak, Kk mpumepy, CTyIeHTaM TpeOOBaJOCh MPOBECTH JEIIOBOE COOpaHUE, U UM CIIEOBAJIO
IPEBApUTEIILHO O3HAKOMHUTBCA C BBIPRKEHUSAMH, HEOOXOTUMBIMH Kak JJIsl IpeJcenaTelis
coOpaHusi, Tak M JUIsl €ro Y4acTHHKOB, a TakXke (pazaMu Jisi BBIPAKECHUS COTJIAcUs U
HECOIVIaCHs, BBIPAKEHMsSI MHEHUS, IIPOBEPKM IIOHMMaHHUs, [pEpbIBaHUSA PpPa3roBopa,
JOCTUKEHMSI COIVIALIEHMs] WJIM KOMIIPOMUCCA, NPEAOCTaBICHUsS] pEKOMEHIAMM, OTKPBITUS U
3aKpBITUSL COOpAHHUSL.
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Holding a meeting Taking part in discussion Presenting information
Functions Useful language Functions Useful language Functions Useful language
Okay everybody thanks ,
. [for coming. Well I think|Expressing an As far as I'm Taking the  |Can I make a point
Greetings all of you know why we |opinion concerned floor here? It’s regardin
Y Y p 1 tend to think that ’ & &
are here today
Stating the  |I've called this meeting |Asking for an |How do you feel about |Introducing |It’s a pleasure to be
objective to discuss/brainstorm__|opinion that? oneself here today. I'm
Presenting | We have 3 items on the |Expressing |I can’t agree more The level of Lam in charge of
. I am concerned
an agenda  |agenda today agreement that involvement about
. L' really pleased to . . Giving Concerning the
Welcoming |welcome Expressing | don’t quite agree
- SO . . background |problem of
participants |/ don’t think you have |disagreement |with you here . .
met information |As you all know
So please, give a warm 1 see (what you
welcome to Sorry to interrupt, but mear)
Giving the |/Name], would you like . Y ph Keeping the |Don’t you by
Interrupting |/ feel that . ,
floor to start? Could I come in here? ball rolling  |chance/haven’t you
[Name], can you fill us ) by chance?
in on the details? Oh, before 1 forget
Let us move on to the Hold on, please
next item . ]_Deahng Wlth Let me ﬁm:vh, [.)leas’e Well, it’s totally
Moving on Shall we skip the next |interruptions |If you don’t mind I'd Recallin slivved mv mind
g item? and deferring |like to tackle your £ thclz) tp 4
1 suggest we turn to the |questions question a little bit
next item on the agenda later
Under these
This should take about , . Presenting a |circumstances I
. I don’t quite see what .
. 2 hours Asking for solution/ suggest that we
Timing L . . vou mean. Could you .
The meeting is due to |clarification : . making should
; be a bit more specific? . .
\finish at suggestions  |One option/
solution might be
Let me make myself So, let’s put our
Finishing a We are short of time, so clear Asking for  |heads together and
meetin £ we’ll have to finish Clarifying Am [ understood? contribution |discuss what we can
& We have run out of time Let me run through  |and opinions |do
that one more time
B clIy4dac cClin CTYACHTaM [MPCACTOAIO IMPOBCCTHU  JCJIOBBIC IICPETOBOPHI,

MPEIOIaBATeIII0 HYXKHO ObLIO 03HAKOMHUTH CTYJICHTOB C KOHCTPYKIIMSIMU, KOTOPBIC TIOMOTJIN
Obl UM BHECTHU NPEIJIOKCHUE, COTIIACUTRLCS C HUM WM OTKJIOHHUTH €r0, BBIIBUHYTH YCJIOBUS,
MOWTH HA YCTYIKH, HONMPOCUTH Pa3bsICHEHUS, PE3IOMUPOBATH CKa3aHHOE, OTJIOKUTh TIPUHITHE
pellieH s, 3aKIIOYUTh cleiKy. Ha 3aHATHSX mpemiarajuch pa3HOOOpa3HbIe KEWChI IS
paboThl B MuKporpymmax. Habigs pemieHue mnpoOsieMbl, CTYACHTBHI Jejajlid TPYIIOBbIC
npe3eHTani. OcoOblii aKLEHT MpernojaBaTeieM CTaBHICS Ha CBS3U KEHCOB ¢ Oymyriein
po(hecCHOHATLHON IEATEIBHOCTHIO 00YUaOIUXCS.

Ketic 1. Work in a group and hold a meeting in order to solve the following problem.
The rent fee for your office has been increased by 35% because your office is located in the
downtown. In fact all business centers have increased their fees in the downtown. For the
Status of your company it is more prestigious to have the office in the center of the city, but
overall you can’t afford this fee. Discuss the problem and find the solution.

Ketic 2. You work for an international company in the field of chemical production.
Your production is quite hazardous and harmful for the environment. Currently some local
people started campaigning against your factory because they believe that this production
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does harm to their health and damages the environment. Hold the meeting with your team to
define your future strategy on how to solve that problem and reverse the situation. Think of
the ways to improve and enhance your image as an ethical and environmentally friendly
company.

Ha 3aHATMM 10 aHMIMHCKOMY SI3bIKYy B TpPYIIE MarucTpoB MeradakysibTeTa
KOMIIBIOTEPHBIX TEXHOJOTHH W yIpaBicHHs, (PaKyJbTeTa MPOTPAMMHON HWHXKECHEPUU U
KOMIIbIOTepHOU TexHUKu rpynn P4215, P4217 Vuausepcureta UTMO Taxke npuMeHscs
keric-meron.  OOpaszoBareiibHas — [€Jb  3aKIOYaNach B Pa3BUTUM  MHOS3BIYHOU
KOMMYHHUKATHBHON KOMIIETEHIIMUA. Pa3BHBaromiasi IieJib 3aHATHS ObUla HalpaBjCHAa Ha
pa3BUTHE UHTEIUIEKTYaJIbHBIX CIIOCOOHOCTEH MarucTpoB, TO €CTh Ha ()OPMHUPOBAHUE YMCHUS
BECTU CBOOOIHYIO JUCKYCCHIO Ha AHIVIMHCKOM S3bIKE B MPO(PECCHOHAIBLHOM KOHTEKCTE.
BocnuratenpHas 1esib  3aHATHS ~— OpEAIoiarajia pa3BUTHE JIMYHOCTH OOYYaroIIuXcs,
a IMEHHO: BHUMATEJIBHO CIIYIIAaTh U MOHMUMAaTh coOeceqHuKa. [lociae oprann3almoHHOM YacTh
(BBeICHHE B KOHTEKCT M IIEJICTOJIaraHue) OOYyYaroluecss IOBTOPUIM M 3aKPEHWId paHee
yYCBOCHHbIC 3HaHMsA. [l akTyanu3anus CBOMX 3HAHMM MAruCTPbl TOBTOPHJIH 5 THUIIOB
BonpocuTenbHbIX mnpennoxenuit (Yes/No questions; Wh-questions; Or questions; subject
questions; tag questions), 3aTeM OHU COCTABWJIM JIOTUKO-CMBICTIOBYIO KapTy (mind-mapping).
DTO yhnpaxkHEHHE, B KOTOPOM pPCaJH30BAJIUCh IPHEMbl BO3HUKHOBEHHUS acCOIMALIUI:
B LIEHTPE KapThl UcaJIX KiIroueBoe ciaoBo "Company", mo acconpanyy ¢ KOTOPbIM MarucTpbl
3aJaBalid  pa3jM4YHbIC BOMPOCHL. TakkKe OHM TOBTOPWIM (pasbl, BBIPAKAIONIUE MHEHHE,
corjacue/Hecoriacue, Mpock0y H JApyrue pedeBble 00pasubl Uil HOCIEAYIOIIETO
UCIIOJIb30BAHUSI UX B JUCKYCcCUH. J[JIsi MOBBIIICHUS MHTEpeca K MPOBEICHHUIO 3aHSATHS 110
Kelic-merony Obuna mpoBeaeHa urpa «/la-Her». Omuu cTyneHT pacckasbiBal O KakKOW-TO
npodeccur, He Ha3biBasg ee (00s3aHHOCTH, TpaQUK U yCIOBHA pabOTHI, NpEUMYyLIeCTBA U
HEJIOCTAaTKU), U OTBEYAJl Ha BOIIPOCHI MApTHEpa «a» WIN «HET», OCTAJIbHBIC JOJDKHBI ObUIH
Jorajathes, 0 Kakoil mpodeccun unet peusb (web-designer, IT specialist, technologist, etc.).
[Toce BCTYNHMTENFHON YacTH 3aHATHS MarucTpam ObUIO MPEMJIOKEHO CIeIyIoIIee 3a1aHue-
KEHC.

You are a customer. You've ordered a

You are a web-designer. You have web-page for your new company (think of its
an order and you are going to create a name, sphere of business, main products).
web-page for your customer. Now you need to discuss with the web-

Discuss with your customer all the designer which information should be included
information that should be on the into this page. Answer his/her questions, share
webpage and make a plan how to your ideas and vision and make your own
structure it. Your questions may be about:  suggestions. You may talk about:

*  name and location; * name and location;

*  sphere of business; * sphere of business;

*  main activities and * main activities and products;
products; * company history;

*  company history; * management and contacts, etc.

*  management and contacts;
*  main figures, etc.

OOyuarommucss ObUTM YCIIOBHO CO3JIaHbl JIBE KOMIIAHMHM, a TaKKe KOMaHIa
skcnepToB. Hanbomnee nHTepecHsle npeiokeHus (rpaMmaTika u opgorpadusi COXpaHEeHbI):

Customers' suggestions: «Why do service companies make changes to the site for a
long time? «I would like to see some prototypes of your projects because I am not sure if I
would take risks of prepaymenty. «It also should contain contact info, some information about
our clients, certificates, clients' reviews, contact forms to ask questions addressed to the top
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manager, good work up for different devices, browsers, a mobile application, ability to create
a route from user's position, on-line booking a visitor's time».

Web-designers' suggestions: «We offer you good conditions». «We can support any
version. We have our own server. Have you got your own domain? Would you like us to host
the web page on our server? We have a lot of banners on which we can place many resources.
Let's talk about price. We want 1000 dollars and 50 per cent prepayment of the total price.
Your requirements are not clear. I like an idea of on line chat bot you want to have. We can
create some additional features such as tabl.bar of header for good navigation». «We are
going to sign the contract for our extra service for additional price. Our service includes the
domain name, the host and 24 hours support. Take it or leave it».

B pesynprate aKTHBHOrO OOCYXICHHS CTOPOHBI JIOTOBOPHIUCH O 3aKJIIOYCHHU
JIOTOBOpAa W MPEJACTaBUIM YETKUE NPEIJIOKEHHUs MO pemeHuro mnpobieMsl. JomamHum
3aJjaHMeM OBLJIO ONpPENeNuTh MpodiaeMy B IpodeccHoHaIbHON chepe M NpeACTaBUTh €€ Ha
o0CyX/leHHe Ha CleyroleM 3aHATHH. [IpuBoaUTCS OOUMH M3 KEHCOB, NpPEIOKEHHBIN
maructpom A. baOymkuneiM: "Developing Mobile Application with two platforms (iOS,
Android)" — (features): price calculator, company news, useful topics, actual stock, product
request, sending e-mails to the top manager, about us, contacts.

Pestomupysi, OTMETHM, 4YTO KeiC-METOJ] [aeT BO3MOXHOCTh OOYyYarOUIMMCS
peanu3oBaTh CBOM MOTEHLMAN B pa3HbIX NMpodeccHoHalbHBIX obsacTsax. Ilpumenenue keiic-
TEXHOJIOTUM CHOCOOCTBOBAJO AKTUBMU3ALMM W TOBBILICHUIO MOTHUBAIMU, YIIyYIICHUIO
AQHAJIUTUYECKUX W YNPaABICHYECKUX HABBIKOB, PAa3BUTHUIO KPUTHUECKOTO MBIIIJICHHUS.
KelicoBblil MeTOI MO3BOJMI COBEPILIEHCTBOBATH YMEHHS PELENTUBHBIX M IMPOTYKTUBHBIX
BUJIOB peueBoOi fesTeabHOCTH. [To1xoa pa3BuBain KOMMYHHUKATUBHBIE HABBIKU U (DOPMUPOBAII
JMCKYCCHOHHYIO KYJbTYpy OOY4YalOLIMXCs: BBIpOKEHHE COTJIacUsi M HECOrJIacus, MpOBEpKa
NPaBUIBHOCTH TMOHUMAaHHUS W Pa3bsCHEHHE, OOCYXICHHE NPEUMYLIECTB U HEJOCTaTKOB,
BHECEHHE MPEUIOKEHUI M JIOCTHIKEHHE COIJIAIICHUs, y4yacThe B JIEJIOBBIX BCTpeuax,
o0CyX/IeHHe KOHTPaKTa, BBICTYIUIEHHE C mpe3eHTanmeld. OOydarolyecs Haydalauch BECTH
IPYIIIOBOM JHMAloOr, CpPaBHMBaTh TOYKM 3PEHHUs HA AaHIJIMICKOM SI3bIKE, BBIICIATH
npuoputetsl. PaboTa B rpynmax pasHoro ¢opmara pacimupuia oOriee HH(pOpMarmoHHOE
1ojie, aKTUBU3MPOBajJa CJIOBAapHbIM 3amac, pas3BHBajla OpraHU3alMOHHBIE CIIOCOOHOCTH,
HABBIKM KOMaHIHOHM pa0boThI U OOILICHUS C ayAUTOPUCH.
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